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I WAS on SBS service 31 on Feb 27 at about 5.30pm, when | lost my balance and fell. | landed heavily on
the steps, head first and on my back. The driver immediately stopped the bus and came swiftly to my aid, as
did several commuters. He asked if | needed to see a doctor. With the help of the commuters, he gently got
me to my feet. When | alighted, he came up to me again and asked if | was all right.

Anita de Conceicao
(Mrs)
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