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I was lucky and felt good to have boarded bus service No. 109, licence-plate number SBS601S, on 
Wednesday morning at the bus stop in front of Festival Mall at about 10.05am. The woman driver 
smiled at me warmly before saying: “Good Morning.” She also greeted everyone who boarded the bus 
in the same manner. Before I alighted near Pasir Ris Polytechnic, I thanked her and got all the 
passengers to show their appreciation with a round of applause. The ride really brightened my day!
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