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On Christmas Day, my friend and I boarded service 55 from Ang Mo Kio Avenue 10 to Bishan. My 
friend's EZ-link card was out of value. As we did not have enough coins for the $1 fare, I dropped $2 
into the fare box for my friend's fare. I paid my fare through my EZ-link card. The bus captain, Mr 
Daniel Kong, was aware of our transactions. At the next stop, he refunded my fare into my EZ-link 
card via the tap machine and issued me a cash payment ticket, effectively ensuring we did not pay 
extra for our ride. I was impressed by his initiative. Although the extra amount I paid was insignificant, 
the same cannot be said of Mr Kong's conscientiousness and goodwill. Thank you, Mr Kong.

Jeff Ang (Mr)


