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ON JUNE 30 at about 12.20am, my friend and | were taking service 410 (SBS 222C) when we
noticed the driver welcoming and greeting each passenger as he/she boarded the bus.
Although it was a very simple gesture, we found it all the more sincere, especially since it was

probably his last shift for the day, and he would have been very tired. This is the kind of warm-
hearted service that truly makes a difference.

Yeo Yeu Ann



