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Travelling on bus
Paying cash fare
• Check ahead for the correct fare.
• Pay the correct fare.
• Retain the ticket throughout the bus ride as proof of

payment.

Using ez-link card
• Tap card when boarding.
• Tap card when alighting at the destination bus stop.

Green light and single beep tone (two beeps for concession card)
means that the card has been correctly tapped on the card reader.

Travelling on MRT/ LRT
• Tap card at card reader of entry fare gate.
• Tap card at card reader of exit fare gate.

Green or orange light means it is clear to proceed.

Enjoying concession fare
• Concession cards are not transferable, only use the

concession card that belongs to you.
• If you are a concession card holder and intend to pay cash,

please let the bus driver know. Then tap your ez-link card
at the reader for verification of the card's validity before
you drop your cash into the farebox.

• If you forget to bring your concession card or if your
concession card has expired, please pay adult cash fare
or use a valid Adult ez-link card.

• For travelling on bus, children above 0.9m and below 1.2m
in height are eligible for travel concession without a
concession card. Children who are 1.2m and above in
height will need a Child ez-link card or a valid concession
card to be eligible for travel concession.

• For travelling on MRT/LRT, children above 0.9m in height
will need a Child ez-link card or valid concession card to
be eligible for travel concession.

Commuters are advised to observe the following guidelines on paying correct fares, and to avoid
misuse of concessions, non-payment or underpayment of fares:

Payment for Penalty Fee can be made by:

1) Cash at TransitLink Ticket Offices
2) Cheque
3) Add Value Machines (via NETS)

TransitLink Ticket Offices are located at most MRT stations and
bus interchanges, and Add Value Machines in MRT stations, bus
interchanges and selected bus stops. Full list of locations of
TransitLink Ticket Offices and Add Value Machines are available
at www.transitlink.com.sg.

To find out more about paying correct fares, it is available at:

TransitLink 1800 2255-663 www.transitlink.com.sg

SBS Transit 1800 2872-727 www.sbstransit.com.sg

SMRT 1800 3368-900 www.smrt.com.sg

The penalty fee regulations are available at:

Public Transport Council www.ptc.gov.sg

Penalty Fee
Under Part VA of the Public Transport Council (PTC) Act, Chapter
259B, a Public Transport Official may require any person to pay
a penalty fee, or issue a notice to the person to pay the penalty
fee if he has made use of a bus service or rapid transit system
service without paying the appropriate fare for the distance
which he has travelled. This will be effective from 1 July 2008.

Public Transport Officials (PTOs) will conduct daily inspections
on buses and at train stations. Persons who misuse concessions
and evade fares are required to pay the penalty fee in cash on-
the-spot and will be issued with a receipt. If payment cannot
be made on-the-spot, the PTO will record the full particulars
of the fare evaders and issue a Notice to Pay Penalty Fee.
Payment for Penalty Fee must be made within 14 days from
the date of the notice.

Description Penalty Fee
Underpayment of fare $20
Non-payment of fare $20
Misuse of concessions $50

Pay The
Correct Fare

Or Risk
Paying
More

CRN: 198703583Z
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